COVID-I19? Pulse Statt Focus Groups

RECOGNISING STAFF
CONTRIBUTION

Initially, staff reported:
Public recognition and support via the media,
social movements, physical gitts of
food/refreshments and

acknowledgements.

As services returned & case numbers rose:

We saw a normalisation in the expression of appreciation both
internally and from the public. There was also a

normalisation of increased workloads resulting in

stress and fatigue.

Staff Suggestions for Improvement......
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The Importance of Breaks
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